HARDOX"

WEAR PLATE

Gia Anh Trading Investment Co., LTD (GAC)
184 B2, Tan Mai Street,
Tan Mai Ward, Hoang Mai District,

Hanoi City, Vietnam.

To: Whom it may concern,

RE : Product Obsolescence Notification Hardox® 400

SSAB is a world leading producer of High Strength Steel including Wear Plate (Hardox). We continuously strive to
improve the technology and innovations to make products lighter, increase their strength and lifespan, as well as protect
the environment for our green planet.

As a part of our continuous commitment to provide customers with the most advance technology and best experience of
steels, SSAB is undergoing the obsolescence of Hardox® 400 to higher grades of Hardox® 450 & Hardox® 500TUF for
a better performance to extend the application service life.

In the final transition, the mills will only produce Hardox® 400 to a few contract customers with MOQ where SSAB
Swedish Steel (Southeast Asia) has discontinued the new order intake of Hardox® 400.

We assure you that the provided Hardox wear plates are at the best quality, produced using the state-of-the-art material,
techniques and processes certificated by SSAB and produced only in our mills in Sweden/American.

Please feel free to reach us directly or contact GAC- SSAB certified Hardox® Wear Part Center if you have any further
clarification on the above matter.

GAC can be contacted:

Gia Anh Trading Investment Co., LTD (GAC)

Add: 184 B2, Tan Mai Street, Tan Mai Ward, Hoang Mai District, Hanoi City, Vietnam.
Tax code: 0105031453

Contact person: Mr. Le Thanh Chien/ 0912 754 987 (email: chien.le@congtygiaanh.vn )

We appreciate serving your material needs.

Should you require any further information or clarification, please do not hesitate to contact us.

Yours faithfully,

John Kuan

Country Manager, South East Asia

Hardox® Strenx®

Mobile : +6019 754 3928 Email: john.kuan@ssab.com

HQ Address : SSAB AB, Klarabergsviadukten 70, D6 P.O Box 70 101 21 Stockholm SWEDEN
Switchboard 1 +46 8 45 45 700 Email: info@ssab.com
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